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PykoBoacTtBO No 6MGnmnote4yHomy o6CnyXMBaHUIO OHOLWeECTBA

Hoeasa pepakuma PykoBoacTta, onybnukoBaHHoro B 1996 rogy lMocTosiHHbIM komuTeToM Cekumm
onbnuoTek ansa AeTen 1 IHOoLWeCTBa.
KoopauHatopbl:

Mat Mionnep (PuumonHa, CLUA) n MeaH YY (Cunranyp)

YACTb 1
BctynneHue

Llenn PykoBoactea

PykoBogctBo no  6ubnuoteyHomy  obcnyxkmBaHuio — toHowectBa U®PJIA  ycTaHaBnvBaet
onpegeneHHble paMKW, BHYTPU KOTOPbIX MOXET pa3BuBaTbCs OOCMYXMBaHME HOHOWECTBA B
6ubnmnoTekax pasHbIXx CTpaH. PykoBOACTBO coaepXWT kak dunocodckue, Tak U NpakTU4eckne naew,
KOTopble MOryT NMomoyb GubnuMoTeke nyylle yaooBreTBOPSATb obGpasoBaTeribHble, MHOPMAaLMOHHbIE,
KyNbTYpHblE, OOCYroBble MOTPEOHOCTM HOHOLWIEW, C Y4€TOM TOro, Y4TO 3TW NOTPEeBGHOCTUM MOCTOSIHHO
passuBatoTcs. [aHHOe  pPYKOBOACTBO  [OOMKHO  WUCMOMb30BaTbCAd B KayecTBe  [AOKYMEHTa
OubnmoTekapsiM1, TeMU, KTO NPUHMMAET pelleHnst B obnactn OubnuoTteyHoro gena, CTygeHtamyn —
Oyaywmmn 6ubnuotekapamn, TeMU, KTO pacnpegensieT OwopKeT Ha pasBuTMe OUOBNIMOTEYHOro
o6cnyXMBaHMs IOHOLWLECTBA.

Ayauntopusa PykoBoacTtBa:

* 5I/I6J'II/IOTeKapI/I-I'IpaKTI/IKI/1 B OBMGnMoTekax BCeEX TMMOB U BO BCEX HACEMNEHHbIX MyHKTaX, Kak B
ropogax, Tak n B CEeSIbCKON MECTHOCTH.

* AOMUHUCTpauusa bubnmnortek

* MpenogaBaTenu 1 cTyaeHTbl GUBNIMOTEYHbIX Y4EBHbLIX 3aBEeAeHIA.

Y Kkaxpgow nybrnuyHon 6MGNMOTEKM CBOW KOHTUHIEHT rMonb3oBaTerneil M COOTBETCTBEHHO CBOM
npuopuTeTbl U NOTPeGHOCTN. He BO BCex cTpaHax CylecTBYHOT cneuuanbHble 6ubnmotedHble ycnyru
Ans toHowecTBa. [lJaHHoe pyKOBOACTBO UCXOAUT U3 TOTO, YTO FOHOCTb — 3TO YHUKAIbHbIA NepUO KU3HW.
tOHble Mornb3oBaTeny OOMKHbI MonyyYaTb OGUGNMOTEYHbIE YCRYrM TOTO XEe KayecTBa, 4To U Apyrue
BO3pacTHble rpynnbl. 10 BO3MOXHOCTM MpW OpraHM3auuM creumanmavpoBaHHOrO 06CNyXUBaHUS
IOHOLLECTBA Hy)kHO paboTaTb B COTPYAHWYECTBE C CAMMMMU FOHOLIAMM.

Mwuccusa n uenm 6MbnmotevyHoro o6cnyXMBaHus KOHOLLECTBA

«lMybnunyHasa Gubnmuoteka — 3TO BOpOTa B CTPaHy 3HAHWW, OHa CO34aeT OCHOBY AN HEMPEepbIBHOMO
06pa3OBaHI/IF|, HE3aBUCUMOCTU B NMPUHATUN peUJeHMVI N KynbTypHOM pa3BUTUN NIMYHOCTU N CoLMalribHbIX
rpynmn».

(KOHECKO/MAHN®ECT MYBJIMYHBLIX BUBINTMOTEK N®JIA, 1995)

MAHUDECT HOHECKO onpegensaet nyonnyHyto GMONMOTEKY Kak >XMBOW CTUMYN K obpasoBaHuio,
KynbType 1 nHcpopmaumu.



«lMogpocTkam Hy)XHO ocoboe BHMMaHue, T.K. B 3TOM Bo3pacTe MHorne bpocatoT unmtatb BooOLLE.
MpurobLueHne K LUMPOKOMY KPYTy KHUF B NMepuog, Korga MHTepechl O4eHb pacLUMPSItOTCS U O4eHb BbICTPO
MEHSIIOTCS, AOJMKHO COMPOBOXAATLCA AENCTBUAMU OMbnuoTekapen, KOTopble XOpoLwo pa3bupatoTcs B
NMCUXONOTNYECKMX U AMOLIMOHANbHbIX OCOGEHHOCTSX 3TOrO BO3pacTay.

(XAPTUA YUTATENA, MEXOYHAPOOHbIN KOMUTET KHUTU W  MEXOYHAPOOHAA
ACCOLIMALINA N3OATEJIEN 1992)

Mwncecusas 6MbnmoTekn, npugaroLllet 3Ha4YeHne 0OCNY>XMBaAHMIO HOHOLIECTBA COCTOMT B TOM, 4YTOObI
NMOMOYb JIMYHOCTW YCMNELLHO NepenTn oT AeTCTBa K B3POCIIOCTU, COo3daBas Kak OOCTYN K pecypcam, Tak
M cpedy, oOTBevawlwyl cneundunyecknm noTpebHOCTAM HOHOWeCTBa AN MHTENneKkTyanbHoro,
3MOLIMOHArbLHOrO 1 COLManbHOro pasBuTHUS.

Llenn 6ubnmote4yHoro o6cnyXMBaHUA lOHoOLWeCTBa

» BubnnoteyHoe obcnyxMBaHNe OHOLIECTBA OOIMKHO ObITb OCHOBAHO Ha 0COObLIX MOTPEBHOCTAX
oHOLLECTBA M cnocobCcTBOBaTL NEpeExXoay OT AeTCKOro 06CnyXMBaHUsSi K B3pOCIIOMY.

* FOHOLWwecTBY HEOOBX0ANMO, N OHO AOCTOMHbI CNeumManM3MpoBaHHOro o6CnyxnBaHus B
COOTBETCTBMU CO CBOUMM 0BpazoBaTenbHbIMU, HOOPMALIMOHHBIMU, KYNbTYPHBIMU U AOCYrOBbIMU
noTpebHoCTAMM.

» BubnunoteyHoe obcnyxMBaHNe LOHOLIECTBO OOIMKHO COAENCTBOBATL Pa3BUTUIO OYHKLMOHATBHOWN
rPaMOTHOCTM, HeNpepbIBHOMY 06pa3oBaHNMio, MHPOPMAaLIMOHHOW FPAMOTHOCTH M YTEHWIO ANS
yAOBOMNbCTBUS.

O™ 10 uenen onpedensioT pamMoOudHbIA CTaHOApT Anst OMONMOTEK, criedyss KOTOPOMY OHM MOTyT
pa3BumBaTb 06CNYXMBaHUE IOHOLLECTBA:

1. BubnunoTeka yctaHoBMMA SICHYIO NOSIUTUKY OTKPLITOrO AOCTYNa IOHOLWECTBA K BUBNMOTEYHbIM U
NHOPMALIMOHHBIM PeECypcaMm W YBaXeHWs NpaB IOHOLECTBA BbibMpaTb MaTepuarnsl B
COOTBETCTBMU CO CBOMMM NOTPEBOHOCTAMM 6e3 OrpaHUYEeHN.

2. MNporpamma 6ubnuoTekn ans roHoLlecTBa 3pPeKTUBHO YNpaBnsieTcsi B COOTBETCTBUN C
NyYLWMMK NpUMepPamMmn 13 NPakTUKK.

3. CyulecTByeT paBHOMEpPHOEe pacnpeferieHne pecypcoB B NoaaepkKy Nporpamm 1 ycnyr ans
lOHOLLEeCTBA.

4. CoTpyaHuKM BMBIMoTEKN O0cBeQOMIIEHbI B 00NacTy BO3pacTHbIX 0COOEHHOCTEN OHOLIECTBA U
pPeCypCcoB A1 FOHOLLEeCTBa, BKIHOYas FOHOLWLEN co crneunanbHbIMK NOTPEOHOCTAMM.

5. bubnunoTteka npegnaraeT LWNPOKNUIA CMEKTP COBPEMEHHBLIX MaTepuarnos, NpeacTaBnsoLwmx
WHTEepEeC ANs HOHOLLECTBA, CTUMYIPYIOLLMX HENPEPbLIBHOE 06pa3oBaHue, MOTMBALMIO YTEHWS,
hopMMpoBaHME YNTATENLCKONM KYNbTYpbl.

6. BubnunoTeka nNpegnaraeT pecypcbl B NoAAepKKy obpasoBaTenbHONM AeATENIbHOCTM IOHOLLIECTBA.

7. Bubnuoteka NnomoraeT HHOLIECTBY B OBMaAeHMM HaBblkamn 3hpeKTUBHOIO UCMOSb30BaHUS
BCEX PECYPCOB OUOBMMOTEKM M NONYYEHUN MHPOPMALIMOHHON U KOMMbIOTEPHON rPaMOTHOCTMN.

8. bubnmnoTteka cTuMynupyeT pa3Butue JiIM4HOCTU, AaBad BO3MOXHOCTb FOHOLWWECTBY y4aCTBOBaTb B
nnaHnpoBaHUnN N pa3BUTUN OMbnunoTeYHbIX nporpamMm un ycnyr ona HUX n B Ka4eCctee BOJIOHTEPOB

nomoraTtb Apyrnum.



9. bubnmnoTteka cosgaeT cneumnanbHoe NPOCTPaHCTBO AJ1A FOHOLWEeCTBa, NpuBIieKkaTeribHoeE U
COOTBETCTBYHOLLEE NX CTUIIO XKN3HN.

10. Bubnnoteka paboTaeT B NapTHEPCTBE C APYrMMU OOLLECTBEHHBIMW OpraHM3aLusiMun B
noaaepXKKy BCEX acnekToB 340POBOro, YCNELHOro pa3BnTUS OHOLLECTBA.

YACTb 2
OnpepeneHne OKYCHOM rpynnbil

dokycHasa rpynna (IOHOWWeCTBO) MOXeT ObiTb onpefeneHa Kak rpynna nogen mMexagy OeTCKAM U
B3pocnbiM Bo3dpacTtamu. Kaxgas 6ubnunoteka MoxeT onpedenvTbs CBOM BO3PACTHbIE rpaHuLbl, BHYTpY
KOTOPbIX OHa onpeaensieT IHOLEeCTBO, KOTOpble MOTYT BapbMpPOBATLCHA B 3aBUCUMOCTU OT KYIbTYPHbIX
TpaguuMi 1 HaumoHanbHbIX ocobeHHocTen. OGbIMHO BO3pacT OT ABeHaduaTu OO0 BoceMHaguaTu net
onpefenseTcs, Kak HOHOLWECKMA, KOTOPOMY agpecoBaHbl ¢hopmbl OMGRMOTEYHOro 06CMyXMBaHMSA
fOHoLeCcTBa. OTOT WHTepBan MOXHO pacwupuTb. Llenesasa rpynna BknyaeT Bcex noaen BHe
3aBMCMMOCTM OT pacbkl, PenurnM, KynbTYpHbIX TpaguuMi, WHTENNeKTyanbHbIX W  u3anyecknx
BO3MOXHOCTEMN.

MoTpebHOCTU (hOKYCHOM FpynnbI

KynbTypHble noTpebHoCTM:

BubnuoTeka gomkHa OblTb OTKPbITA BCEM U YBaXaTb pasfnyHble KyrnbTypHble NOTPeGHOCTH.

KynbTypHble NOTPeGHOCTN MMET CBOW KOPHW, Kak B YCTHOW, Tak U B MUCbMEHHOW Tpaguuun, B
OOLLECTBEHHbIX W3MEHEHUsIX U OOLLEeCTBEHHON CTabWuIbHOCTU, B KynMbTypHOM pasHoobpasun un B
NMYHOM BUAEHWUM Gyayuiero.

MNoTpe6GHOCTM B pa3BUTUM:

O6cnyxunBaHWe HOHOLWECTBA AOMMKHO CTPOUTLCA B COTPYAHWYECTBE C NPEeAcTaBUTENSIMU (DOKYCHOW
rpynnbl. FOHOWM [OOMKHbI AKTMBHO BOBMEKaTbCA B MMaHUpPOBaHWE, pasBUTWE PECYPCOB, YCNyr wu
nporpaMm. K HWM HYXHO OTHOCUTbCSl C YyBaeHMeM, No3nTUBHO. C TFOTOBHOCTHIO YAOBMNETBOPUTHL
noTpebHOCTU, Aaxe eCnn OHW OTINYaKTCS OT TOro, YTO TPaAMLMOHHO NpeanaraeT GubnmoTeka.

BubnuoTtekn, koTopble CTPOAT CBOM MPOrpaMMbl U YCIyrM B KOHTEKCTE MOAENW pasBuTUS
IOHOLLECTBA, OCHOBAHHOW Ha WCCNEeAoBaHWsX, MOryT crnocobCcTBOBaTh YCMELWHOMY nepexody OT
[AeTCTBa K B3POCOCTM!.

MaTepuanbl

KOHowmn — ocobas rpynna, YbM UHTEPEChl, NOTPEBHOCTM M BO3MOXHOCTWN OT/INYAIOTCH CYLLECTBEHHO.
Takum ob6pasom, 6MbnmnoTekn AOMKHbI Npeanaratb pasHoobpasHble MaTepuanbl B COOTBETCTBUM C
aTumm  notpebHoctamu. Ocoboe BHUMaHME [OMKHO ObiTb yOeneHo HowamM ¢ 0cobbiMu
noTpedbHOCTAMM, a TaKkke NpeacTaBUTENsM OOLWECTBEHHbIX U SA3bIKOBbIX MEHbLLMHCTB.

MpepocTaBneHne BO3MOXHOCTW HOHOLIAM y4acTBOBaTb B OTOOpe M pacrnonoxeHun 6nbnmoteyHbix
pecypcoB Ansi 4aHHOW BO3PaCTHOW rpynnbl MOXET NPUBECTM K MO3UTMBHLIM CABUram B OpraHu3auum
ycnyr m OpMUPOBaAHUN PECYPCOB U MOXET MNOMOYb YBENMYMTb KONMYECTBO MoNib3oBaTenen u
noceLiaeMocTb OMBNNoTEKMN.



PekomeHayoTca pasHoobpasHble (opMaTtbl [JOKYMEHTOB. B TOM u4ucne KOMWKChI, Hay4Has
dhaHTacTuka, NobOoBHbLIE pOMaHbl, P3HTa3n, CoBpeMeHHasi nonynspHas My3blka.

lMeyaTHble MaTepuranbl MOTYyT BKNOYaTh:
* KHurm
* XKypHansbl
* Bpouwutopsbl
* [locTepsl
* Komukceel
* ['pacoumky
* MaTepuanbl Ha gpyrux si3blkax, Bkrovas bpeinb n s3bIK KecToB

HenevaTHble MaTepuanbl MOTyT BKNOYaTh:
* AyaANoKHUn
* My3bIky
* MynsTmegna (CD-ROM/ CDI)
» KomnbloTepHble nporpaMmbl
* BupgeokacceTbl 1 DVD
* HacTonbHble U 3NEKTPOHHbIE UIPbl

» ONEKTPOHHbIE CeTeBble NMPOAYKTbI U pecypCHble 6asbl

3TN dhopmaTbl JOMKHbI AOMNONHATECA M NEpecMaTpmMBaTbCs PErynspHo, N0 Mepe MosiIBIIEHUST HOBbIX
TEXHOIOMMMN.

HomkHO npepocTaBnATbCs  Heobxoammoe o6opyaoBaHMe, MNO3BOMSAKLWEE WCMOMNb30BaTb  3TU
pecypcbl (Hanpumep, UrpoBbIE NPUCTABKM).

Ycnyru

Kak paHee ckasaHO B 3TOM [OKYMEHTe, [OOMKHbl OblTb MpeAocTaBrieHbl YCryr B MOAAEPXKKY
noTpeBbHOCTAM toHoLWecTBa. Hke creayowmnii CMMCOK PEKOMEHAOBAHHbIX YCIYr HE UCYEPTbIBAOLLMNA,
HO MOXeT ObiTb WCMONb30BaH, Kak OPWEHTUP [OJi OpraHuM3auuu ycnyr GubnuoTeku Ons 3Toi
BO3pacTHOM rpynnbl. [Mpy NNaHWpOBaHWM BaXXHO WCMONb30BaTb (POPMbl pPaboTbl, CBA3aHHblE C
umanyeckumy ENCTBUAMM, LUGPOBLIMU TEXHOMOMMSIMU Y KOMMbIOTEPHBIMU NPOrpaMMamu.

MpuMepbl peKOMEHOOBaHHLIX YCNyr
» CBOGOAHbIV AOCTYN B VIHTEpHET

« MpenocTaBnexHne cnpaBoYHON MHGOPMaLMK B NoaaepKky o6pa3oBaTenibHON AesTENbHOCTY U
FIMYHOCTHOIO Pa3BUTHS.

* OpraHusaumsa GUBNNOTEYHbIX SKCKYPCUIA B MOAAEPKKY CAMOCTOATENBHOCTN N KOMGOPTHOIO
norb3oBaHUs 6UOGNUOTEKOMN.

* [MpakTKkymbl N0 MHPOPMALMOHHOW rPaMOTHOCTU U HaBbIKY NomMcka MHopmaumm ¢
NCNoNb30BaHWEM Kak MevyaTHbIX, Tak U 3NEKTPOHHbLIX PECYPCOB.

* npeﬂ,OCTaBﬂeHl/le YynTaTendam KOHCYNbTaTUBHbIX YCIyr, Kak tHOnBmayarnbHO, Tak U B rpynne.



* MooLwwpeHne ncnonb3oBaHna Bcex chopmaTtoB 6ubnuoTtevHoro cdoHaa.
* [MomoLLlpb B MOMCKE HYXXHbIX MaTepunanos.

* [pepocTaBneHne BO3MOXHOCTM AOCTYNa K pecypcam 3a npeaesnbl 6ubnmotevHoro doHaa, ecnm
3TO He06Xx0AMMO (MeXOMONMOTEYHLIN abOHEMEHT).

» COTpyaHMYECTBO C APYrMMN MHEOPMaLUMOHHbIMK NpoBanaepamM B CBOEM parioHe.

» OpraHusauus ycrnyr ansi loHoLLe ¢ 0cobbiMy NOTPEBHOCTAMK, AN poauTeNnel NoapoCTKOB, ANs
TeX KOHOLLEN, KOTopble MO TEM UMW UHbIM NPUYMHaAM He MOTYT nocellatb 6ubnmoTeky.

Mporpammbl 1 yyacTue OHOLWeECTBA

BubnmoTekn, koTopble XOTAT NPEANoXUTb 3MEKTUBHBLIE U COAEPKATENbHBIE NMPOrPaMMbl HOHOLLIAM,
[OJDKHbI CTapaTbCsl MpYBREKaTb HHOWEN K y4acTU B 3TUX MNporpaMMax Ha BCexX 3Tamax: npu
MPUHSATUM PELLEHWNIA, MPW NIIaHMPOBaHMM U NpU peanusaumn; 3To O4eHb PEKOMEHAYETCS, BeAb 3TO OAUH
U3 Nyywmnx cnocoboB Noaaepkkn pasBuTUS OHOLLECTBA.

FOHOLIEeCTBO OOMKHO paccMaTpuBaTbCsl Kak rpynna 3KCnepToB B BOMPOCAX O TOM, YTO UM HYXHO U
4yTo nonesHo. CoBeTyem BMGNMOTEKAM OpraHM3oBaTb BO3MOXHOCTb AJ151 IOHOLLECTBA 3asiBUTb O CBOEM
MHEHMM no nosody obopydoBaHusi, nmporpamMm W ycnyr, Hanpumep: [MogpocTkoBbii CoBeT unu
MporpamMma ynpaBneHus nogpocTKoB. BubnuoTekn Takke [OSMKHbI YBUAETb B CBOWX HOHbIX
nonb3oBaTensAx pecypc AN MpeseHTauMum nporpamm  APYrMM  KUTENsSM 30Hbl  OubnmoTevHoro
obcnyxuBaHus.

Mpumepbl pekoMeHAYEMbIX NpOorpaMm

(CJ'Ie)J,yPOLLI,I/IIZ CMNCOK pekomMmeHayeMbIX nporpamMmm Takxe nuilb HaMmedaeT BuAbl nNporpamMm, KOTopble
6rbnmnoTtekun MOTyT NpennoXutb, HO 3aMHTEPECOBaHHOCTb MECTHbIX XUTenem n mectHble 0coBeHHOCTH
BCerga OOJKHbl Urpath pellatoLllyro posb npu ninaHnpoBaHUn I'IpOFpaMMbI)

« Becebl 0 kKHUrax, pacckasblBaHue 1 npe3eHTaumnm KHUr
* [INCKYCCUOHHbIE rpynnbl U Ky6bl.

* 'HopmaLuMOoHHbIe Nporpammbl Mo UHTEPECYHOLLMM TeMaMm, Hanpumep, 0 300pOoBbE, Kapbepe, To,
YTO B A@HHbIA MOMEHT SABNAETCA MHTEPECHBLIM U aKTyarbHbIM.

* BcTpeum ¢ nHTepecHbIMK ntogbMu (NUcaTensamm, CopTCMeHaMmn, 3HaMEHUTBLIMI 3eMINAKaMM)
» CnekTaknm MysblkanbHble 1 gpamaTuyeckmne

* MponssegeHnsa cammx OHbIX (opama, nybnukaumm, TB, Buaeo)

» TBOpYECKME MacTep-Knacchl

* JlutepatypHble gebathbl

* Mpembepbl KHUT

Wrar
Te, kTO paboTaeT C HOLECTBOM, AOMKHbLI 06nagaTe CNeayrWmMMmn YMEHUAMUN 1 KOMMNETEHLUSMU:
* [MOHMMaHWe yHUKarbHbIX MOCTOSIHHO pa3BUBAOLMXCS NOTPeOHOCTEN tOHOLWEeCTBa
* YBaxkeHue K oHOLaM Kak K JIMYHOCTU

* 3HaHMe MoNoAeXHOW KynbTypbl N MHTEPECOB AAaHHOM BO3PaCTHON rpynnbl



* YMeHue co3gaTb NapTHEPCTBO C APYrMMU BO3PACTHLIMU IpyrnnamMu B 30He AelcTBMSA GubnmoTeku
AN yOOBNETBOPEHUS NOTPeBGHOCTEN toHOLLIecTBa

* CnocoBHocTb ynaesnmBatb UAMEHEeHUA B I'IOTpe6HOCTFIX N MHTEpecax roHoecTBa N MEHATBLCA B
3aBMCUMOCTU OT 3TUX N3MEHEHUN

* YMeHMe 3awmiLaTh MHTEPECH! IOHOLLECTBA Kak BHYTpU BMGNNOTEKK, TaK U 3a ee npedenamm
* YMeHue paboTaTb B NapTHEPCTBE C HOHOLLECTBOM
+ 3HaHVe Bcex BMOOB Meaua, BKIoYasi KHUIM U pecypcbl BCEX (hopmMaToB

* YMEHUE MbICNNTb KPUTU4YECKHN

YACTb 3
CoTpyAHMYECTBO C APYrMMU yUpeXaeHUAMN

KauectBo OGubnmoteyHoro obcnyxmBaHua TpebyeT TeCHOro CoTpyaHW4YecTBa C  ApPYryMun
npoceccnoHanbHbIMN U NIIOOUTENBCKMMU OpraHmn3aumsaMm CBOero ropoaa. AKTUBHOCTb HOHOLLECTBA B
obpasoBaTenbHOW, KyNbTYpHOM W OOLWECTBEHHOW OeATENbHOCTM [OOSPKHA  KOOpAWHMPOBATLCA
MECTHbIMW OpraHmsauMsaMmM TakuMm obpa3oM, 4YToObl OHM HEe KOHKypupoBanu mexagy cobon, a
KoonepupoBanucb Ans 6onblien nonb3bl. MHorMe Gubnuotekn obnagalT pecypcamu U METOLMKOW
ANng Toro, 4Tobbl CTaTh KOOpANHATOPaMM TakoW AeATENbHOCTMY.

CoTpyaHuyecTBO B chepe obpasoBaHus

Ansa 6ubnunoTek, 06CnNyXMBaKOLWMX KOHOLIECTBO, LLKOMA — OOMH U3 BaXXHEWLMX NapTHepPOB. Bo MHoOrmx
CTpaHax W permoHax ecTb TOMbKO LUKOSbHblE UMK NYyOnuMyHble BGUOGNNOTEKU UNU KOMOMHUPOBaHHbIE
6ubnmoTtekn. CoBMeCTHOE MMaHMPOBAHME LUKOSIbHOW M MyOrMYHOM OGUONMOTEKM MOXET YNyylnTb
opraHmsaumio obcnyxmBaHus toHowecTBa. YToObl CcOTpyaHMYecTBO Obiio Gonee adpekTUBHLIM,
MOXXHO pEKOMEHA0BATb 3aKnoyveHe hopManbHOro cornatleHus.

KynbTypHOe coTpyAHWYECTBO

COprD,HI/I‘-IeCTBO B obnactu KynbTypbl O4Y€Hb MEPCNeKTUBHO B MYJbTUKYJIbTYPHOM obuwecTtee B
uenax ynoBlieTBOpeHudA I'IOTpe6HOCTeIZ toHowecTBa. PaboTasa B coTpyaHn4ecTBe C y4pexngeHuamu
KynbTypbl, ny6n|/|qHa;| onbnuoTteka MoxeT nnaHnpoBaTb U NPOBOAUTb TaKNe MEPONPUATUA, KaK:

* NUTepaTypHble, My3blkarnbHble Y KWHOecTMBanm
* BbICTaBKM
* KapHaBanbl

¢ CNEeKTakKIu, BKn4asa ynnyHble npeacrtaBiieHnaA

MpodeccnoHanbHoe COTPYAHUYECTBO

Bubnuoteka OOJDKHa NpUnoXutb BCe yCUnusa, 4TOObI COTpyaHM4aTb CO BCEMU, KTO npeanaraeTt cBou
yCcnyru B3pOCrOMYy HaceneHuto. PerynspHoe oOLweHne ¢ coumanbHbiMK cnyxbamu, cnyxbamm
3aHATOCTW, OpraHamu 30pPaBOOXPAHEHUS, MNPaBOBbIMM M ApPYrMMKU  crniykbamu MOXET MNOMOYb
onbnunoTteke y3HaTb O HOBbIX 06LLI,eCTBeHHbIX ABNeHnAx, aktyann3nmpoBatb CBOK [OeATeJIbHOCTb,
npuBreYdb TeX MONOAbIX Noaen, KoTopble 00bIMHO He noceLaT GbnnoTeky.

CoBMecCTHbIe peweHna MoryT B JanbHenwem YRyYWunTb XKN3Hb MOJ104bIX nogen pernoHa.



YACTb 4
MNnaHupoBaHue u ycnewHas AeATeNbHOCTb

OdpekTBHOE NNaHnpoBaHue TpebyeT, 4yToObl GubnMoTeka 3aHMManacb c60poM MHopMaLMK K
ornpegeneHnem uenen.

C6op WHopMaumMmM — BaXKHbIW Liar B NfaHMpoOBaHWM U peanu3auun nnaHoB. bubnuoteka gornkHa
Nnony4nTb OT OpraHoB BracTu Aemorpadudeckme aaHHble: LMdpoBble NokasaTenu HaceneHns perMoHa,
KonuyecTBa LUKOM U y4allUXcsl, SKOHOMUYECKMe U coumanbHble cBedeHusi. MonyyeHne cBeaeHuin u3s
pa3HbIX UCTOMHUKOB MO3BOSNMT BUONMOTEKE COCTABUTL NPOdUNb IOHOLWECTBA U MPUHATL 060CHOBAHHbIE
peLleHus No hopMUPOBAHUIO MPOrpamMM 1 YCIyr.

OpdheKkTUBHbIA NnaH Mo OOCMNY)XMBaAHMIO lOHOLWLECTBA AOSKEH B uaeane codepXatb OT Tpex Ao
LIeCTM obLWmnX uenen bMbnmoTekn OOMKHbLI ONPeaennTbCsl, Kakue Lenun donee akTyasnbHbl B CO30aHUN
UNn ynyydueHuM oOCny)XMBaHUS HOHOWEeCTBa. B COOTBETCTBUM C 3TMMU MPUOPUTETHBLIMU LENAMMU
OOJMKEH CTPOUTBLCA U OHoaXeT.

Co BpemeHeMm ynop LOMKeH ObITb cAoenaH Ha AOCTMXKEHMEe 3TuX uenen. 3to gaeT Omubnmoteke
BO3MOXXHOCTb KOHLIEHTPMPOBATLCS B NpoLecce AesATENbHOCTU, a He pacTpavMBaTb pecypcbl Ha paboTy
Nno MHOXeCTBY HanpasneHui. Hanpumep, GubnmoTeka MOXeT peLinMTb COCPEaOTOUMTLCS Ha CO34aHuK
doHOa NS HOHOLWECTBA M opraHvM3auun NpuBrekaTenbHOM 30HbI OOCNYXMBaHMSA tOHOWeCTBa. [pyras
BubnmoTeka, MOXeT ObITb, 3aX04eT COCPEAOTOUNTLCS Ha NoAdepPKke 0Opa3oBaTesibHOM OeATENbHOCTU
N ynyyweHMn yHKLUMOHANbHOM rpaMOTHOCTU toHoLWwecTBa. Llenn AomkHbl ObiTb CHOpMYMpOBaHbl Ha
OCHOBe MNOTpeOHOCTEN Monb3oBaTeNnen, TaK Xe Kak WU PecypCbl OOIMKHblI ObiTb HanpaBneHbl Ha
yOOBMEeTBOPEHNE UX NoTpebHocTel. bubnuoTeka Takke AOMKHA MCKaTb NOAXOA4bl K TEM HOHOLLAM,
KOTOpble He NONb3yTCA OMONNOTEKON.

PasButue ob6cnyxmnBaHus

Ons onpepeneHna ycnexa B nposedeHUn nporpaMmMm Ana HowecTBa U O6CJ'Iy)KI/1BaHI/1I/I aTon
KaTteropumm nonb3oBartenemn SOMKHbI NPUMEHATbCA KOJNMMYeCTBEHHbIE N Ka4YeCTBEHHbIE MNOoKa3aTern. Ona
Tex GmbnmoTex, KOTOpPbIE XOTAT MOBbLICUTb Scbq.)eKTI/IBHOCTb CBOEN OeATerlbHOCTU Mo O6CJ'Iy)KI/IBaHI/I}0
HOHOLWLeCTBa npeanaraloTcd cneyrwine nokasartenu:

MATb OCHOBHLIX NOKa3aTenen 06cnyXmBaHus:
* Bblgaya JoKyMeHTOB
» Pacxoabl 6ubnnoTeYHblX CpeacTB Ha MaTepuansl ANs OHOLIEeCTBa
» ObopyaoBaHWe NS pasMeLLeHNss MaTepuarnoB A51s loHoLeCcTBa
» KoadpdpmumeHT obpaltaemoctn —

* [NocellaeMocTb nporpamMmm

MNoka3zaTenun No OONONHUTENbHBLIM BUAAM ycnyr:

» KonuyectBo noceLieHnin GubnmoTekn B NPOLEHTHOM OTHOLUEHUM K KONTMYECTBY NPOXMBAIOLLMX B
30He 0bcnyXnBaHms LOHOLLEN

* UCMOJIb30BaHMe IOHOLECTBOM NOMeLLeHNa BUbnnuoTekn
* KONNYECTBO 3apPErMCTPUPOBAHHbIX YATATENEN B MPOMNOPLNN K HACeNeHUo

¢ KHMrosbliga4va B 4YnTaribHOM 3alne



¢ KOJIn4eCTBO CIrNpaBoK, BblAaHHbIX KOHOLLECTBY
¢ NMPOUEHT BbINOJIHEHHbIX I/IHCbOpMaLI,I/IOHHbIX 3anpocos

* KONMYECTBO rPYNN FOHOLLECTBA, MOCETMBLUMX OMONNOTEKY U KONMYeCTBO BUBNNOTEYHBIX
3KCKYpCU AN HoHoLlecTBa

¢ KOJTIn4ecCTBO BbICTyI'IJ'IeHI/IVI 6VI6J'II/IOTeKapFI BHE nomeLleHnsa 6nbnmoTteku
* BNeyaTneHuns nonb3oBaTenen o OMbnNMoTeYHbIx nporpamMmmax un ycnyrax

* aHanu3 onpoCOoB OHOLIECTBA O TOM, HACKOSbKO U3MEHEHUS UMK yIy4YLLEHWS B OpraHnu3aumum
paboTbl BUGNMOTEKM, KBannduKaumm COTPYOHNKOB, CTUNE paboThbl 411K HUX BaXKHbI

¢ nonb3oBaTesnin OOJKHbl BOBJ1€KaTbCA B Npouecc pa3BuUTuA 6ubnmnoTtekun

* COOTBETCTBME HaLUMOHaNbHbLIM CTaHAapTaM (Tam, rae OHW ecTb)

YACTb 5
MapkeTuHr U NnpoABUXeHUe ycnyr

MpoaBwxeHne ycnyr 6ubnMoTekn Ans HOLWeCTBa — OYeHb BaXHbIM BUA AesTenbHocTu. MHorve
IOHOLUW He 3HalT LIEHHOCTM PecypcoB, KOTOpble UM MpeaocTaBnsieT 6ubnuoTteka. MNnaH npoaBUKeHNs
YyCnyr [OOMKeH BKMoYaTb pasnuyHble ¢opMbl, 4YTOObI JOCTUYL cBoel uenu. BoT HekoTopble
npeanoXxeHus 4ns MapkeTuHra GubnmMoTeyHbIX NPorpaMMm 1 ycnyr:

» OpraHusoBaTb peknamMmy B MecTax, rae 6biBaloT Mmornoapble Nioau, B KMHoTeaTtpax, kage,
nonynApHbIX MarasuHax

* YCTAHOBWTL OBEPWE, NPUTTIAaCUB OHOLLIEN NOMOYb B ODOPMIIEHWUM PEKNaMbl U APYIUX
NPOABUraloOLWMX MaTEPUAOB 1 UCMOSb3YS UX NPEATOXKEHUS

* MpoABuMraTb ycryru onsi nogpocTKoB Ha canTe GubnmoTeku
* CNOHCUpoBaTb OMONMOTEYHbIE COOLITUSI NO NpobemMam BaXkHbIM OIS FOHOLLECTBA

* nNpeanaraTtb Takne CbOprI npoaBmXeHuna ycnyr, B KOTOPbIX OHOLWW MOTyT Noka3aTb CBOU 3HaHUA

1 CNOCOOHOCTH

* 0pOpMNATL peknamMHble MaTepmansl Tak, YToObl ObINIO BUAHO, YTO 34E€Ch MOHMMAIOT UHTEPECHI
IOHOLLECTBA, Takne Kak cnopT, NoboBb, aHTa3N, Moy, My3bIKY, UHTEPEC K KMU3HU
3HaMeHUToCcTen

* peknamy caenaTtb D,OCTyI'IHOI7I B LLKONax v Apyrnx MecCctHbiX opraHun3aumndx.

YACTb 6
INyywne npumepbl U3 NPaKTUKK

Cnepyowne ganee nydwme npyvMepbl U3 NPaKTUKM NPUBEAEHbI AN TOro, 4Ytobbl MokasaTtb, Kak
OUBNMOTEKM NCNOMB3YIOT AaHHOE PYKOBOACTBO. Kaxaas Gubnuoteka fomkHa BbiOpaTb NporpaMmmbl U
yCcnyru, Havnydywmm o00pa3omM COOTBETCTBYHOLLUME MNOTPEOHOCTAM IOHOWECTBA B CBOEW 30HEe
obcnyxuBanmsa. U y kaxgon 6mdnuotekn OyaeT CBOM BapMaHT TOW UMW MHOW NPOrpaMmbl, NOTOMY YTO
OH OygeTt 6Ga3npoBaTbCA Ha 0COOLIX NOTPEOHOCTSX HOHOLIEN AaHHOIO HACENIEHHOro MyHKTa U 0CObbIX
pecypcax.

[MomoLLpb B BbINONHEHUN OOMALLHNX 3a0aHUN



B [aHum cywiecTByeT AOOroBOp MeXOY MUHUCTEPCTBOM KynbTypbl M MWHUCTEPCTBOM MO Aenam
GexeHueB 06 ycuneHum ponu Gmbnmnotek B OOCNY>XMBaHMM MOAPOCTKOB M3 3THMYECKMX TPyMn C «
HegaTckuM»  A3blkOM  obweHus. bBrarogaps  cneunanbHOMY — OMHAHCUMPOBAHWUIO,  MOsIBUNACh
BO3MOXHOCTb paboTaTb Mo NporpaMmme NMoMOLLM B BbINOMHEHUN AOMALLHWUX 3agaHuin «Kade gomaluHmx
3afaHniy Ana OUNUMHrBanbHbIX yyawmxcs. B kayecTBe BONOHTEPOB 34ecb paboTatloT Noau cTapLluero
BO3pacTa M yvawmecsi. Pe3ynbTaTtoM 3TOM MNporpammbl CTAHOBWUTCS Nydllee OBfageHne AaTCKUM
A3bIKOM, ycrexu B yuebe, BCTpeUn Co CBEPCTHMKaMM.

BubnunoteyHble knyObl
My6nnynasn 6mubnuoteka B ropoge Aanbopr (Aalborg) B [JaHuM co3gana Heckornbko knybos ans Toro,
yTobbl NpuBredb B GUBNMOTEKY HOHOWECTBO M NOMOYb B ydebe. Kaxablh OyAHWUNA AeHb npoxoaaT
pasHble KnybHble BcTpeuu. B noHepenebHuk no urpe WII, Bo BTOpHUK — MaHra, B cpegy — no
BbINOMHEHNIO JOMALLHKX 3aaHuU, B YeTBepr — knyb YTeHus, rae obcyxaatT pasnuyuHbie KHUMM, B TOM
yncre n ctmxm. OTHOLWEHMA COTPYOHUKOB GUBNMOTEKM M NOOPOCTKOB CTPOATCHA TakMm 0Opasom, 4To
BO3HMKAOT HOBbIE MHTEPECHbIE naen GubnmMoTevHoro o6CcnyxXnBaHus.

FOHoweckas mynbTMeguinHas bubnmoTteka

B Tlambypry ([epmaHus) cosgaHa toHoweckast OGubnvoTeka, 3agada KOTOpPOWM MNpeaocTaBUTb
IOHOLLECTBY MUKpOpanoHa MyrbTUMEOUNHbIE BO3MOXHOCTU BUBNNOTEKM M rOCTENPUMMHOE MECTO AN
nposefeHusa gocyra. ®oHag Ha 50% cOCTOMT M3 NnevaTHbIX MaTepuanos U Ha 50% u3 ayamoBuayanbsHbIX,
Bknovaa CD, DVD, ayauokHurun, pasnuuHble urpoBble npuctaBkM. OCHOBHblE TEMbl MaTepuarios:
NPUKMOYEHNS,, KOMUKCbI, WUrpbl, NOOOBb M CEKC, HapkoTukM, GepHocTb. HOHoweckas 6ubnuoTeka
CTPEMUTCS, C MOMOLUBID 3TUX CPEACTB, MPUBUTL HaBbIKM YTEHUA W WUCMOMNb30BaHUA  OpYrux
WH(POPMALIMOHHBIX CpeacTB. 34aHvMe, B KOTOPOM HaxoouTCsa HOHoweckass 6ubnuoTteka, — 3TO
nepeobopynoBaHHas ¢abpuka no npou3BoAcTBY nponennepoB. Kpome 6MOGNMOTEKM 30eCb ecCcTb
KMHoTeaTp un Kade.

MogpocTkoBas KynbTypa WM CTUMb XU3HW npouBeTalT B npuropoge [Mapwke Viroflay. B HoBown
toHOLLeckon Oubnuoteke wWwymHO oT ayamo n MP3 nneepoB, MoGunbHbIX TenedgoHoB, Bce 3TO B
oubnuoTeke paspeleHo. My3blky MOXHO ckaumBaTb. BbICOKUIN ypoBEHb AOBEPUS MEXAY NOOPOCTKaMM
N COTpyAHUKaMn GMbnmnoTekn NpMBoauT K CAMOKOHTPONIO NoApOCTKoB. MynbTumeauiiHasa Gubnuorteka
CMOHCMPYET 3aHATUS MO CO34aHUK MyNbTHUIBLMOB WM MOKa3biBaeT uX ©OecnnaTtHO Ha akpaHax
oubnmoTeKm.

Houb B3anepTn
B ropoge Troyes (PpaHums) toHowm ot 15 go 20 net Ao6poBonbHO 3anepnvch (MNo4 NPUCMOTPOM
B3pOCHbIX) B GUbnuoteke Ons HOYHbIX NUTepaTypHbIX 6aeHun. Temon «6aeHun» ctann — «KHurm u
KMHO». BCIO HOYb OHKM CMOTpenu unbMel, 6ecegoBanu ¢ NnUcaTeNAMU, CLLEHAPUCTaMK N peXxnccepamu,
B 3aKknioveHMe nosaBTpakanu BmecTe. Takme cobbiTus hopMMpyoT HEe3aBMCMMOCTb, NobyxaawT K
TBOPYECTBY, BbI3bIBAKOT TEMSbIE YyBCTBA K OMGNMoTeKe.

PasBsutue ycnyr gns cnabosuasawmnx nogpocTKoB
B 2007 rogy B 6ubnuoteke Lucien Herr Library in Saint Jacques de la Lande in Brittany (PpaHuus)
cnaboBmaawnx M cnenbix MNOAPOCTKOB MpurnacunM y4yacTBoBaTb B €XErogHoOM nutepaTypHOM



KoHKypce. bbina cpenaHa ayauosanucb 10 paboT, npeacTaBneHHbiXx Ha KoHkypc. B 2008 roay wmx
03ByYyaT npodeccuoHanbHble akTepbl. [Mobeautenn nonyyYunu ayguokHUTM U yCTPOMCTBA AN WX
npocnywmBaHns. Takum o6pa3oM HHOWM C OrpaHWYeHHbIMU BO3MOXHOCTSIMU MPUBFEKATCA K
BUbNNoTEeYHBIM COOBLITUAM.

KOHble noMoratoT HOHbIM

Kadpe-kny6 «KHwxHbIM YepBb» B ropofe Rijeka (XopBaTusi) cywlecTByeT B ropofe Yyxe OaBHO U
M3BECTHO CBOUM NPOEKTOM Ans noapocTkoB «KOHbIe nomoratoT oHbIMY . Knyb cobupaeTtcs pas B mecsu,.
B Hero npuxogat pebsarta ot 14 go 19 nert, Te, KTO NOBUT KHUTY U yTeHne. Kaxabii pa3 oHu BbliGupatoT
KHUrY Ans obcyxaeHus. YUneHol knyba Takke BbiNyckatoT CBON GronneTeHb, KOTOPbLIV BbiBELLMBAETCS B
oubnuoteke. 3aecb MHopMaLmMa O KNyOGHbIX BCTpeyax, Temax, pekomeHgauum no uTteHuo. Ceowu
coBeTbl YneHbl knyba pasmellaoT M Ha cante GMOGNIMOTEKM M yuTalT no paguo. Paborta knyba —
OTNNYHBIN NPUMEpP NPUBNEYEHUS NOAPOCTKOB K KOHKPETHOMY Aeny.

TBOpuYeckne BbICTyNneHus

B ropoge Zadar (XopBaTusa) nogpocTkam npefoctaBneHa BO3MOXHOCTb NPOAEMOHCTPUpOBaTL CBOMU
TBOpYECKMe CroCOBHOCTM C NOMOLLBIO NporpamMmmbl o HasBaHvem «CBacTapHukar. 3Ta exemecsadHas
nporpaMmma OCHOBaHa Mo NpuHUuny cBobogHoro MukpodpoHa. JTiobon MoxXeT BbICTYNUTL Nepes CBOMMU
cBepcTHUKamn. MoXHO cneTb, CTaHueBaTb, cbirpaTb, nonpoboBate cebs B gu3anHe, B nMTepaTypHOM
TBOpYyecTBe. HoBoe nokoneHwe noapoctkoB AobaBnsieT ciopja wapagbl, NAaHTOMUMY, BUKTOPUHbI U
apyrme copeBHoBaHus. OCHOBHas Uenb Takux nNporpaMm — pasBUTUE yBEpeHHOCTn B cebe u
pasBneyeHne; GubnmoTekapun, KOTOpbIe UX KOOPOUHUPYIOT, NPUBHOCAT CHOOA U CHOXETbl U3 FOHOLLECKOW
nuTepaTypbl, NPOABUralOT YTEHME B 3TOM NPOCTPAHCTBE APYXentobus n otabixa.

BeuepHsag urpoteka ons nepcoHana
BaxHbiM waroM B pasButuM 0BCNYyXUBaHWSI KOHOLIECTBA SABMASIETCA 3HAKOMCTBO COTPYOHWKOB
OUBNMOTEKM C MONOAEXKHON KynbTypol M obpas3om xu3Hu. B 6ubnuoteke r.PuumoHa (BupaxunHus,
CWA) HepaBHO Obina npoBedeHa BevepHsss UrpoTeka Ans COTPYAHWMKOB, KOTopble cobpanuchk B
NATHWULY nocne paboThl Ha NUULY W Urpanu B NOMynsipHble Y MOAPOCTKOB Urpbl «MTapHein repony, Wii
n «TaHu-peBonouMsay. BeiscHNoCh, 4To GubnrMoTekapsiMm Takme urpbl HpaBATCSA. Tak nepcoHarn nosHan
OOVH M3 acrneKkTOB MOAPOCTKOBOM KyNbTypbl U MOYYBCTBOBAN eANHEHNE C NOAPOCTKaMMU.

TexHo Hegens ans NnogpocTKoB

Bubnunoteka Puente (JlocAHxenec, CLUA) ctaHeT ueHTpoMm Hepenu TexHo. OTO rocyaapCTBEHHOE
cobbiTne B CoeaMHeHHbIX LWTaTax, Uefb KOTOPOoro, Npuerieds BHUMaHWE K POfM TEXHOMOIMMIA B XKWU3HU
noapocTKoB. BUGIMoTEKA CKOHLEHTPUPYETCA HA MHCPOPMALIMOHHbIX TeXHomnorusax. 3gecb 6yayT AaBaTb
noJapoyHble OTKPbITKM 3a NpaBuiibHble OTBETbI B BUKTOPUHAX O ©asax AaHHbLIX U CEeTEBbIX pecypcax.
MogpocTkn Takke MonyvyaT CBedeHUst O MoNMTUKe 6e3omacHOCTM M KOHUOEHUManbHOCTU Mo
OHINMaNHOBLIM 3aKyrnkaM KHUr gnst ombnuotekn. MNaTHuua 6ygeT «[JHEM TeXHO-CMexa». Korga MOXHO
O6yaneT nocopesHoBaTtbes B Wii, Guitar Hero, Dance Dance Revolution.

Bubnunoteka Queens in Forest Hills, wrat Hbto-Mopk yctpout geHb «Tex-apysbs», rae BCTPeTaTcs
noapOCTKM M B3POCHble, Xenawwue Hay4ymTbes 6e3onacHoMy M KOHMUAEHUMANbHOMY MOSb30BaHMIO
HOBbIMK TexHonormsmnu. [porpamma ©OygeT B OCHOBHOM MOCBSILLEHA pPasBfevYeHusiIM W LUYyTKaMm:



Bugeourpam, Bnaeoctoxetam. Bo Bpems TexHO Hegenu nogpoCTKn 1 B3pochble BMecTe ByayT urpath B
Wii 3a yrowieHrneM 1 noTom elle OyayT BCTpeyaTbCs Ha NPOTSKEHUN OECATU Heaerb.

NMPUNOXEHUE A
MepeyeHb BONPOCOB ANsi CAMONPOBEPKM

Ans nyyqwnx pesynbTaToB MOXHO MCMOMb30BaTh AaHHy0 Tabnuuy, ykasbiBas B HEW Mecsl U rog
BbIMOSIHEHNST TOW MNU MHOW 3agauyn. Hanpumep, ecnu Bawa 6ubnvoteka «OOMKHA PacCMOTPETb»
BKIIOMEHNE 06CNY)XMBaHWUS FOHOLLECTBA B KPYr CBOMX OCHOBHbIX 06si3aHHOCTeN, nocTtaBbTe 2009

B MHTEpecax O6CJ'Iy)KVIBaHI/IF| IOHOLLIECTBA KaXkgan Gubnmnoteka AormkHa:

1.CTpeMI/ITbCF| npeanocTaBuUTb BbICOKOE Ka4yeCTBO YyCnyr Ana HOoLWeCTBa, paccMmaTtpuBada 3TN yCnyru
KaK CTOJ1b X€ BaXHbl€, KaK U YyCIyrm ana B3pOocCibiX.

Ha kakom aTane HaxoauTcst 6MbnMoTeKka B peLleHnn JaHHOW 3agaun?

HorkHa paccMoTpeTb I'InaHvlpyeT aTansl | Yxe BHEOpPEHO ,D,OCTVIFHyTbI ycnexum

2.BkniovaTtb 06CnyXvMBaHWe HOHOLWECTBA B OMpeaerieHne CBOEN MUCCUMN.

Ha kakom atane Haxoautcsa 6ubnunoteka B peweHnn OaHHON 3agaudun?

HorkHa paccMoTpeTb I'InaHvlpyeT aTanbl | Yxe BHEOpPEHO ,D,OCTVIFHyTbI ycnexum

3. Coenartb nerkim ans loHoLWen Npouece Nony4yeHnst Ymtatesnbckoro bunera.

Ha kakom aTane Haxoautcs 6ubnunoteka B peweHnn OaHHON 3agaudun?

HorkHa paccMoTpeTb I'InaHMpyeT aTanbl | Yxe BHEOpPEHO D,OCTI/IFHYTI:I ycnexu

4. MoHnmaTb NOTPEeBHOCTM OHOLLIEeCTBa B NyTEBOAHbIX 3HAKaX, Kak TEKCTOBbLIX, TAK U PUCOBaHHbIX, ANS
BO3MOXXHOCTN CAMOCTOATENBHO OPUEHTUPOBATLCS B MOMELLEHUN GUOTNOTEKN.

Ha kakom aTane Haxoautcsa 6ubnunoteka B peweHnn OaHHON 3apaudun?

HorkHa paccMoTpeTb I'InaHMpyeT aTanbl | Yxe BHEOpPEHO D,OCTI/IFHYTI:I ycnexu

5. BblgenuTb MOCTOSIHHOE MECTO AN PecypcoB [Ans IOHOLIECTBa BO BCeX OTAenax GubnuoTekw,
BKIOYAsA MYHKTbI NepeaBuKHOro 06CnyxmBaHns 1 abGOHEMEHT.

Ha kakom aTane HaxoamnTcs 6MbnnoTeka B peLleHnn JaHHOW 3agaqmn?

HorkHa paccmoTpeTh | [naHupyeT aTansl | Yxe BHeapeHOo | JoCTUrHYThI ycnexu

6. OTobpaTtb MaTepmansl Ans BblAayn, cnocobCTByOLME Pa3BUTUIO DYHKLMOHANBHON rPaMOTHOCTH U

«CTaAHOBJIEHUIO YnTaTena».

Ha kakom aTane HaxoaunTcs 6MbnnoTeka B peLleHnn gaHHOW 3agaqmn?

HorpkHa paccmoTpeTh | [naHupyeT aTanbl | Yxe BHeapeHO | JOCTUrHYThI ycnexu

7. OcbopMnTb NOMeELLIEHNE TaKuM 06pa3oM, YTOObI OHO BbINIO YIOTHBIM, YAOOHbBIM, NPUBNEKaTENbHbLIM U

coaepXxartesibHbiM O5nA OHOLWEeCTBa.

Ha kakom aTane HaxoauTcs 6MbnnoTeka B peLleHnn JaHHOW 3agaqn?




HomkHa paccmoTpeTb | MnaHunpyeT aTanbl | Yke BHeApeHo | [JoCTUrHyThI ycnexu

8. MNpnobpecTn AOCTOMHOE KONNYECTBO MaTepmarnoB Ansi 3TOW rpynnbl, B pa3Hbix hopMatax, Bkovas
KOMMbIOTEPHBLIE UIPbl, NeYaTHble, MyNbTUMEOUNHbIE MaTepuarbl, TEXHONOMMYECKU COBPEMEHHbIE U
MHOrOYHKUMOHAmbHbIE.

Ha kakom aTane HaxoauTcs 6MGnnoTeka B peLleHnn 0aHHOW 3agaqn?

HomkHa paccmoTpeTb | MnaHnpyeT aTanbl | Yke BHeApeHo | [JoCTUrHyThbl ycnexu

9. Cgenatb Monb3oBaHWEe 3TUMW MaTtepuanamu OOCTYMNHbIM ANsi BCEX, BHE 3aBUCUMMOCTM OTIINYHbIX
BO3MOXXHOCTEMN.

Ha kakom aTane HaxoauTcs 6UbnmnoTeka B peLleHnn gaHHOW 3agaqn?

HorkHa paccMoTpeTb I'InaHvlpyeT aTansl | Yxe BHEOpPEHO ,D,OCTVIFHyTbI ycnexum

10. CchopmmpoBaThb WTAT COTPYAHMKOB, CMOCOOHBIX 06ecnevnTb CnpaBovYHOE U peKOMeHAaTeNbHOe
ombnuorpaduyeckoe obcnyxmBaHue, a Tak XXe NPOBOANTb MACCOBbIE MEPOMNPUATHUS.

Ha kakom aTane HaxoauTcst 6MbnMoTeKka B peLleHnn JaHHOW 3agaun?

HorkHa paccMoTpeTb I'InaHvlpyeT aTansl | Yxe BHEOpPEHO ,D,OCTVIFHyTbI ycnexum

11. HecTn OTBETCTBEHHOCTb 3a MOCTOsIHHOE OOHOBNEHME obpasoBaTerbHbIX BO3MOXHOCTEN U
y4ebHbIX TPEHUHIOBbBIX NPOrpamm.

Ha kakom aTane HaxoauTcst 6MbnMoTeKka B peLleHnn JaHHOW 3agaydun?

HorkHa paccMoTpeTb I'InaHMpyeT aTanbl | Yxe BHEOpPEHO D,OCTI/IFHYTI:I ycnexu

12. MlayyaTb pasnuyHble S3bIKOBblE U KyNbTypHbIE MOTPEOHOCTM nonb3oBaTenen npu dpopMmmpoBaHum
(hOHOOB 1 NNAHMPOBAHUU YCIYT.

Ha kakom aTane HaxoauTcst 6MbnMoTeKka B peLleHnn JaHHOW 3agaydun?

HorkHa paccMoTpeTb I'InaHMpyeT aTanbl | Yxxe BHEOpPEHO D,OCTI/IFHYTI:I ycnexu

13. YcTpavBaTb agpecoBaHHble AaHHOMY BO3pacTy NporpamMmbl B pa3Hoe BpeMs OHS U B pasHble OHM
Hegenu, YTobbl X MOTIM MOCETUTL MOMb30BaTENM, CBOGOAHbLIE B pa3HOe BpeMmsi.

Ha kakom atane HaxoaunTcsa 6ubnnoTeka B peLleHnn JaHHOW 3agayun?

HorpkHa paccmoTpeTh | [naHupyeT aTanbl | Yxe BHeapeHO | JOCTUrHYThI ycnexu

14. PacnpocTpaHatb ¢dnaepcbl 06 ycnyrax 6ubnuoTtekn depes pasnmyHble 0O eCcTBEHHbIE MECTa,
4yTOObI NPMBIEYb BCeobLLee BHUMAHNE.

Ha kakom atane HaxoaunTcsa 6ubnnoTeka B peLleHnn JaHHOW 3agayun?

HorkHa paccmoTtpeTh | [naHupyeT aTansl | Yxe BHeapeHOo | JOCTUrHYThI ycnexu

15. PasBuBaTb napTHepCTBO C obLecTBeHHbIMU rpynnamMmum n opraHmdaumammn and nonyvyeHua nyywiero
060pyp.OBava N Co3aaHuna nyywnx yCJ'IOBI/Il7I ana roHoLwecTBa.



Ha kakom aTane HaxoaunTcsa 6ubnnoTeka B peLleHnn JaHHOW 3agayumn?

HorrkHa paccmoTtpeTb | [naHupyeT aTanbl | Yxe BHeapeHo | JoCTUrHYThbI ycnexu

16. MpurnawaTb apTUCTOB M NIEKTOPOB, YTOObI PaCLUMPUTL KPYT MHTEPECHBIX TEM.

Ha kakom atane Haxoautcsa 6ubnunoteka B peweHnn OaHHON 3aga4dun?

HorrkHa paccmoTpeTh | [naHupyeT aTanbl | Yxe BHeapeHo | JoCTUrHYThbI ycnexu

17. OpraHusoBbiBaTb nybnukaumm o OMONMOTEKe, Kak rocTtenpuMMHOM W GoraTom pecypcamu
yupexgeHun a CMW, skntovas VIHTepHeT 1 ycTHble CMW, npnyem 3Tn nybnmkaumMm OOMmKHbl ObiTh Ha
BCEX s13blKaX, MCMOMNb3yeMbIX B AaHHOM HACENEHHOM MyHKTE.

Ha kakom atane Haxoautcsa 6ubnunoteka B peweHnn OaHHON 3agaun?

[orkHa paccmoTpeTb | [naHupyeT aTanbl | Yxe BHeapeHo | JoCTUrHYThbl ycnexu

18. |_|OOLLI,pFITb He(bepMaJ'Ibele C60pbl n OUCKycCcuun, nomorawowime yCctaHOBUTbL JOBepue n pas3BuTb
HaBbIK/ pa3peLlleHnd I'IpO6J'IeMHbIX CI/ITyaLI,I/IIZ An4a oHOoLWeCTBa.

Ha kakom aTane Haxoautcsa 6ubnunoteka B peweHnn OaHHON 3agadun?

[orkHa paccmoTpeTh | [naHupyeT atanbl | Yxe BHeapeHo | JoCTUrHYThI ycnexu

19. 3aHumaTbca NoaOOPOM KOMMETEHTHbIX, OT3bIBUMBBLIX COTPYAHMKOB, MpeAcTaBuTENEn pasHbIX
KynbTyp, C T€M, 4YTOObl OTPa3nTb NOMUKYIbTYPHBLIN COCTAB HACENEHUS U BbIMOMHATbL 3anpoChl BCEX
rnonb3oBaTtenen.

Ha kakom aTane Haxoautcs 6ubnunoteka B peweHnn OaHHON 3agadun?

[ormkHa paccmoTpeTb | [naHupyeT atanbl | Yxe BHeapeHo | JoCTUrHyThbl ycnexu

20. NmeTb HeobGXOOUMbBIE WHCTPYMEHTbI U KPUTEPUU MOBLIWEHUS KBanudukauum, npenocTtaBnsaTb
COTPYOHMKaM BO3MOXHOCTU MPOGECCUOHANBHOIO pasBUTMA ANs obecneyeHnst BbICOKOTO KadecTBa
obcnyxuBaHus.

Ha kakom aTane Haxoauntcs 6ubnunoteka B peweHnn OaHHON 3agadun?

[ormkHa paccmoTpeTb | [naHupyeT atanbl | Yxe BHeapeHo | JoCTUrHyThbl ycnexu

21. bopoTbCa 3a MnofnydyeHue afeKkBaTHOro OaKEeTHOro (UHAHCUPOBAHUA AONd TOro, 4YTOObI
6mbnuoTeka 6uina BECMNATHON

Ha kakom aTane HaxoauTcs 6MbnnoTeka B peLleHnn JaHHOW 3agaqmn?

JorxHa paccmoTpeTh | MnaHupyeT aTanbl | Yke BHeapeHo | [JoCTUrHYTbI ycnexm

22. HakannueaTb nyywme npumepbl U3 NPakTUKU pasHbiX CTpaH M agonTMpoBaTb HOBbIE MAen Ans
COBEpPLUEHCTBOBAHUSA AeATENBHOCTM CBOEN OMBNnoTeku.

Ha kakom aTane HaxoaunTcs 6MbnnoTeka B peLleHnn JaHHOW 3agaqmn?

HomxkHa paccmoTpeTb | MnaHunpyeT aTanbl | Yke BHeApeHo | [JoCTUrHyThbI ycnexu
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MNoopepxka

[oBepntenbHOCTb

"paHuupl n
oXuagaHus

KoHCcTpyKkTMBHOE

CemeliHas nogaepxka

No3nTnBHOE cemerHoe
obweHne

B3anmooTHOLLEHNS C
APYrmMun B3pOCIibiMU

3aboTnueble cocean

3aboTtnveas
aTtmocdepa LKOrbl

Pogutenu yyactBytoT B
LLUKOJNIbHOW XXN3HU

O6LecTBO LEHUT
IOHOCTb

KOHOCTb Kak
06LLECTBEHHbIV pecypc

Pabota onsa obwecTtsa

BesonacHocTb

CewmeliHble rpaHuupl
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'paHuMubl coceacTea

Ponesbie mogenu
B3pOCoro

MNo3nTnBHOE BNUsAHME
CBEPCTHUKOB

bonblune oxngaHus

TBOp4yeckas

B cemenHom Xn3HM BbICOKMIN YpOBEHb N0GBU 1
noAaepXKu

Monogow yenoBek u ero/ee poguTens/n obwatTcs
MO3WTUBHO, Y IOHOLLIW €CTb XXeNaHne COBETOBATLCS C
poguTenem/amu.

FOHowa nonyyaeT nogaepxky oT Tpex unu bonee
B3pOCnbIX (He poautenen)

KOHowa owyuiaeT 3a60Ty OKpY>KaOLLMX
LLikona co3paet 3aboTnueyto obogpsioLLyto cpeay

PoouTtenb/v akTMBHO NOMOratoT HoHoLIEe JoOUTbCSA
ycnexos B LLUKOne

KOHowa owyuiaeT 4To B 06LLECTBe, rAe OH XMBET,
yBaXkaloT IOHOLLECTBO

HKOHoLam JoBepsItoT BaxHble PYHKLNUN B XKU3HU
obwecTBa

FOHOLLM paBoTaloT OAUH UMK HECKOIBKO YacoB B
Heernto

KOHowa yyBcTBYeT cebsl B 6e3onacHoCT goma, B
LUKOMe, B MUKpOpanoHe

B cembe ecTb ficHbIe NpaBuna 1 30Ha OTBETCTBEHHOCTM
3a CBOW MOCTYMNKX, U CEMbS B ONPEAENeHHON cTeneHn
NHGOPMUPOBaHa O TOM, e HAaXOAWUTCS FOHOLIA U YEM
OH 3aHUMaeTCs

B wkone ectb npasuna n 3o0Ha OTBETCTBEHHOCTU

Cocenu 6epyT Ha cebst OTBETCTBEHHOCTb 3a NoBeAeHne
FOHOLLIEN

Poautens/v unu apyrue B3pocrbie NOA4aT NpUMep
NMO3UTUBHOIO OTBETCTBEHHOIO NOBEeAEHUS

Jlydwive apysbsi nokasbiBaloT NPUMEpP OTBETCTBEHHOMO
noBeaeHus

Pogutenn n yyqnTend noowparoT ycnexm FOHOLLIEN

KOHowa yaenseT Tpu unu 6onee 4acoB B HEAEMO
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CouuanbHble
KOMMeTeHUUu

MNo3utnBHas
naeHTndukaums

0eATerIbHOCTb

MonoaexHble
nporpammel

Penurnosxas
[EeATeNnbHOCTb

[omauwHee Bpems

MoTuBauums
JOCTUXEeHUN

3aHATOCTb B LUKONE

JomalluHue 3agaHus

MpnBA3aHHOCTb K
LKone

YTteHue ansa
yOOBONbCTBUSA

3aboTa

PaBeHcTBO 1
obuecTBeHHas
crnpaBeasIMBOCTb

LlenocTHoCTb
NINYHOCTU

YecTHOCTb
OTBETCTBEHHOCTb

CoepxaHHOCTb

lMnaHuposaHne n
NPUHATUE peLleHni

MexxnuyHocTHas
KoMneTeHums

KynbTypHas
KOMMNeTeHuus

YmeHue
COMPOTUBIATBLCS

MwupHoe paspelueHne
KOH(NINKTOB

Cwvna Bonu

CamoyBaxeHune

3aAHATUAM My3bIKOVI, camMmoeATerlbHOCTbO Unn apyrmmn
BMOaMKN NCKyCCTBa

KOHowa yaenset Tpu unu 6onee 4YacoB B Heaento
cropTy, KNyoy unu Apyrnm LUKOSNbHbIM Uin
BHELLKOSbHbIM OpraHu3aLmsam

FOHowa yaensieT Yac unu Gonee B HEAENO 3aHATUAM B
PENUIMO3HbIX OpraHU3aLnsXx

FOHola npoBoAUT BHE IOMa C APY3bSAMU «MPOCTO Tak»
[Ba Un1 MeHee BeYepoB B HeJeno

FOHowa MOTUBMNPOBAH nobueaTbcs ycnexos B WKone

HKOHoLa aKTUBHO 3aHAT y4ebon

FOHoLa xoTe 6bl Yac B AeHb 3aHAT BbIMNOMHEHNEM
OOMaLLHUX 3a4aHumn

KOHowa nobuT CBOHO LKoY

FOHowwa ynTaeT Ansa yaoBONbLCTBUA TpU Unu Gonee
YyacoB B HeJenNo

KOHoLWa BbICOKO LIEHUT NMOMOLLIb NH0AAM

FOHola cumTaeT BaXKHbIM 00LLIECTBEHHOE PaBEHCTBO U
6opbOy ¢ ronogom n 6egHOCTBIO

FOHowwa aencTByeT B COOTBETCTBUM CO CBOUMU
yGexaeHnammn v sawmaeT ux

KOHoLua roBopuT NpaBay, Aaxe Korga 3TO HENPOCTO
KOHolwa 6epeT Ha cebsl OTBETCTBEHHOCTb

FKOHoLa cunTaeT BaXHbIM caepXxumBaTtb CBOKO
CeKCyallbHYK0 aKTUBHOCTb, BO34EpPXKMBaATbCA OT
ankorona n HapkoTUKoB

KOHowa 3HaeT, Kak nnaHnpoBaTb U genaTtb Bbl60p

Ymeet conepexwuBaTtb, COMYBCTBOBATb U APYXUTb

O6napgaeT 3HaHMAMU N yMeHMeM obulaTbCs C
HOCUTENSIMU Pas3HbIX KyNbTyp, PENUIMin u Tpaguuni

Ymeet COMpOTUBIATLCA HErATUBHOMY BJITUAHUIO,
OaBJIEHNIO B ONACHbIX CUTyauunax

CtapaeTcsa HanTu pelleHne B KOHPIUKTHOW CUTYaLMMK,
He npuberast K HaCUNUIO

YyBCTBYET, YTO KOHTpPONUpyeT cebs

O6nagaeT BbICOKOW CaMOOLIEHKOM



LleneyctpemneHHocTb  OCO3HaEeT, YTO «MOSl XWN3Hb UMEET LIEMNb»

lMo3nTtuBHas KapTuHa

GyayLLLero C onTMMM3MOM CMOTPUT Ha cBoe Byayliee

OTOT cnucok aABnsieTcd yLIe6HbIM MHCTPYMEHTOM. OH He sBRsieTcs U He npeteHayeT Ha To, YTOObI
cynTaTbCA Haquon cuctemom n3mepeHund ypoBHA JIMHHOCTHOIO pa3BUTUA.



